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Hi, my name is (CALLER), and I’m calling from (CALL CENTER), a national opinion research firm. May I speak with 
(NAME ON FILE)? This is not a sales call, and I won’t ask for a contribution or donation. We’re talking with people 
like yourself about important issues in Santa Ana, and since your number was selected at random, I’d like to ask 
you some questions on a confidential basis. (SPANISH HANDOFF IF NEEDED) 

 
1. To begin, would you say that things in Santa Ana are headed in the right direction, or are they off on 

the wrong track? 
 ALL Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 
Right direction 35% 33% 46% 35% 36% 29% 32% 
Wrong track 38 40 33 36 36 39 44 
DK/NA 27 27 21 29 28 32 24 

 
2. Now I have a list of names of groups involved in public life in Santa Ana and I would like to get your 

opinion of each one. Just let me know if there’s one you haven’t heard of… 
Do you have a favorable or unfavorable opinion of (ITEM) 
(IF FAVORABLE ASK) “Is that very or somewhat favorable?” 
(IF UNFAVORABLE ASK) “Is that very or somewhat unfavorable?” 

 
 

 
Department 

Fire Authority 

Officers Association 
 

Response Network 
e. The Immigration and 

Enforcement Agency 

 
Net Favorable ALL Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 
OC Fire Authority +77 +77 +80 +74 +80 +73 +84 
OC Rapid Response Ntwk +38 +48 +38 +33 +36 +35 +46 
Santa Ana Police Dept. +31 +34 +23 +31 +29 +24 +43 
Santa Ana POA +15 +22 +12 +11 +13 +12 +15 
ICE -37 -34 -39 -33 -36 -54 -43 

 
3. Thinking about national issues, do you approve or disapprove of the job Donald Trump is doing as 

President? (IF APPROVE/DISAPPROVE, ASK: “Do you strongly APPROVE/DISAPPROVE, or just 
somewhat?”) 

 
ALL Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Strongly approve 18% 25% 18% 18% 19% 10% 13% 
Somewhat approve 12 10 11 12 10 16 15 
Somewhat disapprove 10 11 11 7 10 10 12 
Strongly disapprove 56 49 58 59 55 60 58 
DK/NA (Do not read) 4 6 2 4 6 5 1 

(RANDOMIZE) Very 
Fav 

SW 
Fav 

SW 
Unfav 

Very 
Unfav 

Can’t 
Rate 

Never 
Heard 

DK/NA 

a.  The Santa Ana Police 
26% 33% 16% 13% 9 1 2 

b.  The Orange County 
52 29 2 2 9 6 1 

c.  The Santa Ana Police 
17 24 14 12 17 13 3 

d.  Orange County Rapid 
24 21 3 3 14 34 3 

Customs 
16 

– also known as ICE 

11 7 58 6 1 2 

 



Sextant Strategies & Research-1324 City of Santa Ana, CA 2/6 
 

 
 

4. What is your opinion about the immigration raids being carried out in Santa Ana by the Immigration 
and Customs Enforcement Agency, also known as ICE? Do you approve or disapprove of these 
raids? (IF APPROVE/DISAPPROVE, ASK: “Do you strongly APPROVE/DISAPPROVE, or just 
somewhat?”) 

 
Strongly approve 17% 
Somewhat approve 10 
Somewhat disapprove 7 
Strongly disapprove 61 
DK/NA (Do not read) 5 

 
5. Next year, there will be elections for Mayor and City Council here in Santa Ana. How important is it to 

you that candidates agree with your position on the ICE raids to get your vote? Is it (READ OPTIONS) 
 

  Approve of Disapprove 
ALL ICE Raids of ICE Raids 

Extremely important 52% 45% 57% 
Very important 27 24 28 
Somewhat important 13 21 9 
Not too important, or 3 6 2 
Not important at all 3 4 1 
DK/NA (Do not read) 3 1 2 

 
6. Continuing to think about immigration issues, I am now going to read you some of the different 

descriptions that may apply to someone’s immigration status. After you hear each one, please tell 
me if you support or oppose deporting immigrants matching that status. (IF SUPPORT/OPPOSE, 
ASK: “Do you strongly SUPPORT/OPPOSE their deportation, or just somewhat SUPPORT/OPPOSE 
it?) (RANDOMIZE) 

 
 
 

a. An undocumented 
immigrant who has been 
convicted of a felony in 
this country 

b. An undocumented 
immigrant who has been 
convicted of a 
misdemeanor in this 
country 

c. An undocumented 
immigrant with no 
criminal record and has 
been a productive, hard-
working resident 

d. An undocumented 
immigrant who was 
brought to this country 
as a small child 

  

Strongly 
Support 

SW 
Support 

SW 
Oppose 

Strongly 
Oppose 

DK/NA 
NET 

SUPPORT 

52% 23% 10% 9% 6% +56 

 
21 

 
18 

 
26 

 
28 

 
7 

 
-15 

 
14 

 
9 

 
10 

 
65 

 
2 

 
-52 

 
11 

 
9 

 
12 

 
63 

 
5 

 
-57 
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7. Generally speaking, do you support or oppose providing a path to citizenship for undocumented 
immigrants who were brought to this country as small children – sometimes known as Dreamers – 
and other immigrants who do not have criminal records? (IF SUPPORT/OPPOSE, ASK: “Do you 
strongly SUPPORT/OPPOSE, or just somewhat?”) 

 
Strongly support 74% 
Somewhat support 14 
Somewhat oppose 3 
Strongly oppose 7 
DK/NA (Do not read) 2 

 
8. Following is a short list of issues facing the City of Santa Ana that some people believe should be 

high priorities for City government. For each, please tell me if you think it should be an extremely 
high priority for City government, a very high priority, a somewhat high priority, not too high of a 
priority or not a priority at all. (RANDOMIZE) 

 
 
 

a. Dealing with 

 
b. Cleaning up areas 

with high crime and 
drug use like East First 
Street 

c. Maintaining and 
repairing streets and 
sidewalks 

d. Providing parks and 
open space 

e. Standing up to 
President Trump when 
his policies hurt our 
community 

f. Providing more 
affordable housing 
and addressing the 
affordability crisis 

 
 

Total Ext/Very High ALL Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 
Cleaning up high 84% 85% 81% 88% 80% 80% 86% 

crime/drug areas 
Homelessness 82 85 80 84 79 82 82 
Housing Crisis/Affordability 71 72 66 68 69 74 79 
Streets/Sidewalks 66 66 56 68 70 60 67 
Standing up to Trump 64 57 68 68 61 62 69 

  Parks/Open Space 48 40 50 50 52 48 49 
 
 
 
 
 

homelessness 

Extremely 
High 

Very 
High 

SW 
High 

Not too 
High 

Not at 
all high 

DK/NA 

53% 29% 12% 2% 1% 3% 

58 26 12 2 2 1 

 
34 

 
32 

 
27 

 
5 

 
1 

 
1 

23 25 35 9 6 2 

48 16 8 6 17 5 

 
47 

 
24 

 
16 

 
5 

 
5 

 
3 
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9. Thinking specifically about law enforcement in Santa Ana, following is a short list of ideas on 
potential improvement. For each, please tell me if you support or oppose the idea. (IF 
SUPPORT/OPPOSE, ASK: “Is that strongly SUPPORT/OPPOSE, or just somewhat?”) (RANDOMIZE) 

 
Strongly SW SW Strongly 

DK/NA 
 

a. Providing police with the most 
updated crime-fighting 
technology, including license 
plate readers and drones to track 
fugitives. 

b. Having the Police Oversight 
Committee conduct an audit of 
the culture in the Police 
Department to ensure public 
trust. 

c. Providing salaries and benefits for 
police that are competitive with 
other law enforcement agencies 
to ensure Santa Ana can keep its 
experienced officers and attract 
good new recruits. 

d. Increasing mental health 
resources for Santa Ana police 
officers to help them deal with 
the life changing situations they 
often deal with. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
64 27 3 2 4 

Support 

 
43% 

Support 

 
29% 

Oppose 

 
11% 

Oppose 

 
11% 

 

 
5% 

 
59 

 
27 

 
5 

 
3 

 
6 

 

 
45 

 

 
35 

 

 
9 

 

 
5 

 

 
6 
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10. And finally, tell me if you agree or disagree with each of the following statements about law 
enforcement in Santa Ana. (IF AGREE/DISAGREE, ASK: “Do you strongly AGREE/DISAGREE, or just 
somewhat?”) (RANDOMIZE) 

 

 
a. The Santa Ana Police Department 

is an essential part of the 
community and is needed to 
keep residents safe and secure. 

b. Santa Ana Police officers conduct 
themselves professionally and 
are accessible to residents. 

c. Youth programs like the Santa 
Ana Police Athletics and 
Activities League help build trust 
between the police and the 
community. 

d. The Mayor and City Council have 
a responsibility to ensure Santa 
Ana police have the funding 
they need to protect residents. 

e. Santa Ana police take too long to 
respond. 

f. The Santa Ana Police Department 
should be defunded or 
abolished. 

Strongly 
Agree 

SW 
Agree 

SW 
Disagree 

Strongly 
Disagree 

DK/NA 

64% 25% 5% 4% 3% 

 
33 

 
36 

 
13 

 
8 

 
11 

 
43 

 
35 

 
5 

 
5 

 
12 

 
55 

 
29 

 
6 

 
4 

 
6 

23 26 19 11 21 

6 9 17 61 7 

 



 

LANGUAGE OF INTERVIEW 
English ---------------------  89% 
Spanish -------------------- 11 

DATA FROM FILE 

GENDER 

Male ------------------------ 45% 
Female --------------------- 50 
Blank 5 

AGE 
18-24 ----------------------- 15% 
29-34 ----------------------- 17 
35-44 14 
45-54 ----------------------- 14 
55-64 ----------------------- 15 
65-74 ----------------------- 15 
75+ -------------------------- 10 

PARTY 
Democrat----------------- 53% 
Republican ---------------- 25 
Decline to State --------- 18 
Other -------------------------4 

VOTE HISTORY = Y 
11-24 ----------------------- 93% 
3-24------------------------- 43 
11-22 59 
6-22------------------------- 40 
9-21------------------------- 65 
11-20 ----------------------- 79 
3-20 51 

11-18 ----------------------- 57 
6-18 ------------------------- 33 
11-16 ----------------------- 60 

 
PDI ETHNICITY CODES 
Latino (S) ------------------  56% 
Asian composite -------- 18 
African American --------- 1 
Other (White) ------------- 26 

HOMEOWNER 

Yes -------------------------- 48% 
No --------------------------- 21 
Unknown ------------------ 31 

 
MODE 
Wireless ------------------- 64% 
Landline -------------------- 3 
SMS to Web --------------- 4 
Email to Web -------------29 

 
CITY COUNCIL 
Ward 1 --------------------- 19% 
Ward 2 --------------------- 12 
Ward 3 24 
Ward 4 --------------------- 20 
Ward 5 --------------------- 12 
Ward 6 --------------------- 13 

SAMPLE FRAME 
Primary (26p4 or below) 1 
Not Primary (26p5+) ----- 2 


